Travel Solutions”

expect MORE.

Travel Solutions

The university has contracted with two full-service designated
travel agencies to provide prepaid airline tickets to university
business travelers, as well as administer university airline
discounts. This agency can also assist with making car, hotel
and other travel reservations.

What are the benefits of booking through a designated
travel agency?

e Around the clock business, offering customer support

24x7, 365 days a year

Lower agency service fees

Decreases traveler out-of-pocket expense

Familiarity with university policies

Products/services include (but not limited to)

passport/visa assistance, general reservations and

emergency assistance

e University airline discounts

e Assistance with group travel

e Email based communication available to all customers to
include specific travel alerts, announcements and news

Pricing and Ordering Information

To make arrangements for travel, contact the designated travel
agency directly:

Travel Solutions
877-OSUTRVL (877-678-8785)

(614) 750-4020
OSU TRAVEL OFFICE

OSU Travel Office

Phone: (614) 292-9290

Fax: (614) 247-7121
BO-eTravel@busfin.osu.edu

OSU Contact Info

John Fallidas

Senior Buyer

Phone: (614) 292-7394
Fax: (614) 292-6913
fallidas.3@osu.edu

Financials

Contract Type: OSU
Contract ID#:

09-038

Effective:

11/1/2008 - 10/31/2012
Vendor ID#: 0000361650
Category Code: TRAVE
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