
 

 

 
Symantec Altiris Client Management Suites

Bundle price includes Symantex Altiris Client Management Suite Levels 1 and 2 and 
the first year of Upgrade Protection. 

• Client Management Suite (Level 1) is an easy-to-use systems management 
solution that helps reduce the total cost of ownership for desktops, 
notebooks, and handheld devices. Developed for IT professionals who 
manage computing devices on a regular basis, the suite enables 
administrators to deploy, manage, and troubleshoot systems from virtually 
anywhere. Components: Deployment Solution™ for Clients (which 
includes PC Transplant stand-alone and Solution), Inventory Solution®, 
Software Delivery Solution™ for Clients, Application Management 
Solution, Application Metering Solution, Carbon Copy® Solution, Patch 
Management Solution™ for Clients, and Wise Toolkit (Application 
Management, Application Metering, Carbon Copy Solutions and Wise Toolkit 
not sold separately.) Fractional licenses are not issued. 

• Client Management Suite (Level 2) is an add-on to Client Management 
Suite (Level 1), providing local backup and recovery to a protected area on 
the local hard disk and web based real-time remediation. Special Purchase 
Requirement: Client Management Suite (Level 1) is a prerequisite for 
purchasing this suite. Components: Local Recovery Pro for Clients, Real-
Time System Manager (Formerly Web Admin Solution for Windows.), 
Wise Package Studio-professional, AuditExpress for Clients and 
Software Virtualization Solution.  (Local Recovery Pro for Clients and 
Real-Time System Manager are not sold separately.) Client Management 
Suite (Level 2) includes one (1) Wise Package Studio-Professional Edition 
license for every 1,000 nodes of Client Management Suite (Level 2) 
purchased. (Note: Wise Package Studio is not included on orders less than 
1,000 nodes.) Fractional licenses are not issued.  

Pricing and Ordering Information 

Minimum of 10 licenses required for any order.  Agreement is made through Dell. 
Purchases must be submitted through a purchase order to Dell. 

• Symantec Altiris Client Management Suite Levels 1 and 2 (including first year 
upgrade protection):  $33.33/node 

• Symantec Altiris Incident Support Pack – 5 incidents – 1 year:  $1,499.00 
• Symantec Altiris Annual Upgrade Protection (years two and beyond):  

$6.18/node 

Account Contact: 
Rob Feinholz, CDWG Account Manager  

Phone: 312-705-9022 
Email: robfei@cdwg.com 
http://www.altiris.com/Products/ClientManagementSuite.aspx 

 

OSU Contact Info  
 
Eric D'Huyvetter 
Senior Buyer 
Phone: (614) 688-8713 
Fax: (614) 292-6913 
dhuyvetter.1@osu.edu 
 
Financials  
 
Contract Type: Bid 
Contract ID#: 09-
42724942AC-ELD 
Effective: July 1, 2009 
through June 30, 2012 
Vendor ID#: 0000014025 
Category Code: COMPS 
 
Product/Service 
Categories  

Computer Software 
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